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(K Flr) United States Government Accountability Office [2011], U.S. POSTAL SERVICE:
Foreign Posts’ Strategies Could Inform U.S. Postal Service’s Efforts to Modernize, p.13.

Australia Canada Finland Germany Sweden Switzerland

rasTEs o . %
__oBost | itella @ |[DautscharustbhC swiss posT
= Traditional \/ / -/ -\/

post office

v’ v | v v’

Cluster
boxes

Dellvery
optlons

24-hour
automated
parcel locker

Pick up at
nonpost-owned
retail counter

ybrid mai
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(K Fr) United States Government Accountability Office [2011], U.S. POSTAL SERVICE:

Foreign Posts’ Strategies Could Inform U.S. Postal Service’s Efforts to Modernize, p.8.
Hybrld mall {a combination of electronic and physical sending and recelving}

Digital to print

Sender

Sender logs into secune
system maintained by postal
operator using login name
and password and sends
electronic message.

"

Transmission

Electronic messane is
securely transmitted to
recipient’s electronic
messane inbox.

Reclpient

Recipient lags into system, as
described above, and can choose
to have postal operator print 2 hard
copy of the message and deliver i

to recipient’s physical addrass,

A

, Physical dellvery {receipt) |

Recipient receives physical
mail pisce.

Print to digital

F'

Sender

Sender prepares
traditional mail and
addresses it to recipient’s
physical mailing address.

Transmission

A
MAIL

~O0—

Mail is transported to a
postal operator facility,

!

Scanning

Mail piece is scanned or
othenwise digitized by the
postal operator and securaly
fransmitted to recipient's
electronic message inboc

Recipient logs into system, as
described above, and retrigves
messane electronically

2017/ 3/27
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MEEFH—E XADEMRLLE 1

(H Ffr) Office of Inspector General, United States Postal Service [2016],
Riding the Waves of Postal Digital Innovation, p.8.

26

TRA NSFORMERS“

AUGMENTERS

(wthe'inndsl

L W57 Post |Austria)
'_ E Poatoyelers

Number of R S EOm PREHE”
digital e 2 oo [France)
services 13 2

enhancing

the core
{5pain) (ns»ra o~

* fF JAPAN POST

TRADITIONALIS 1S

7
Number of revenue-generating digitel services
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EEEFH—EXDOEBRLE 2

(K FIr) Office of Inspector General, United States Postal Service [2016], Riding the Waves of
Postal Digital Innovation, p.9 IZEDEER, GE) FEMBENTEHAEAFTHEEKRT S,

AUS FIN FRA | ITA | NET | POR | SPA | SWI | USA | CAN | JPN

ePost

Postal electronic mailbox
Hybrid mail

E-cards

E-invoicing

Online facilitation of hybrid mail

Online direct mail

Digital archive

Reverse hybrid mail

Postal registered electronic mail

Trusted services

Digital identity services

Electronic postal certification mark

Digital signature

Credentialing services

Other egovernment

E-government

E-health services
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BMEEFH—EXDEFLLE 3

(K FIr) Office of Inspector General, United States Postal Service [2016], Riding the Waves of
Postal Digital Innovation, p.12 IZEDEERL, () ERMBENTENEABTHEEKRT S,

AUS [ FIN | FRA | ITA | NET | POR | SPA | SWI | USA | CAN}| JPN

Support to ecommerce
Online philatelic and postal products shop

Online shopping malls / portals

Online customs declaration

Virtual international address service

Online management of delivery options

E-finance and payment solutions

Online management of financial postal account

Electronic remittances

Payment solutions

Online bill payment

Other supprot services

Public Internet access points in post offices

Online information on services and tariffs

Electronic notification of delivery

Electronic postal invoicing

Digital postage
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(H Fr) Universal Postal Union [2015], Measuring postal e-services development:
A global perspective, Version 2.0, p.23.

Track and trace

Online information on services and tariffs

Online contact and customer service

QOnline lookup {postcodes, addresses, past offices)
Online philatelic and postal products shop
Elegtronic notification

Hybrid mail

Pick up service
Electronic remittances
Public internet access point in post offices

Online postal shopping portal (shopping mall)

Postal electronic mailbox

Integration of postal web services with e-merchants sites || E-post and e-government
B E-commerce
[ Digital financial and payment services

E-cards B suppaort services

2017/ 3/27 Munenori NOMURA
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(H Ffr) Office of Inspector General, United States Postal Service [2015],
The Internet of Postal Things, p.8.

]

Enhanced
mail and
parcels

[ The connected

mailbox

Enhanced
visibility

P

references

Management of
delivery

o
i

- Home care

fl l;l
---..
~-1nmm

—

Smarter
postal
buildings

2017/ 3/27

The Internet of
Things in
buildings

The smarter
mail
processing
centers

( Load upﬁmizaﬁnnJ 4

Smart cities
projects
Guuerqment
SErvices

Neighborhood

Remote Services

meter
readings

Collaborative last mile logistics
| Predictive [ Hsage—baseﬂ

logistics
support

maintenance insurance

Fuel managem&nt) i

= L

Transportation

-
Real time

dynamic
route

. and logistics
planning
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BEEZBEFH—EXADEER

(H Fr) Universal Postal Union [2015], Measuring postal e-services development:
A global perspective, Version 2.0, p.48, p.73.

Digital as Global
dded Postal
Digital as = Digital as
value to electronic
a channel YT a product it
business strategy

Innowvation

External Environment
Index (10%:)

Scope of e-services
Index (40%)

provided (50%)

Global
PES

Preparing for and delivering

Technological, requlatory
digital innovation

Numbers of
and market environment

services provided
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(K Flr) Swiss Post [2016], Annual Report 2015, p.2.

Swiss Post Ltd SWIss posT

Chairman of the Board of Directors Peter Hasler

Group Audit Martina Zehnder

CEOQ Susanne Ruoff”

Communication Corporate Canter Developmeant & Innovation
Marco Imbodan Markus Schumacher Claudia Platscher

Finance Human Resources
Pascal Koradi” Yves-André Jeandupeux”

Real Estate Information & Communication Technology
Franz Huber’ Dieter Bambauer”

e

Post CH Ltd swiss posT’ / PastFinance

PostMail PostLogistics  Swiss Post  Post Offices PostFinance Ltd
Ulrich Dieter Solutions & Sales Hansruedi
Hurni” Bambauer” lorg Franz Kang

Vollmer” Huber "
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(K Fr) https://www.postfinance.ch/en/biz/prod/card.html

Card comparison PostFinance Card in CHF

= Overview of cards = Account in CHF incl. 2 cards, with the option of

= Compare products additional cards
= Make cashless payments and withdraw cash
worldwide

PostFinance Card in EUR PostFinance Card Pay in CHFE

= Account in EUR incl. 2 cards, with the option of = Pay in cash in CHF to your own account at post
additional cards offices and inpayment ATMs from PostFinance

» Withdraw cash in EUR without exchange losses

PostFinance Card Pay in EUR PostFinance Visa Business Card

= Pay in cash in EUR to your own account at post = Can be used worldwide
offices and inpayment ATMs from PostFinance = Ideal for business travel

= Attractive bonus programme

Travel Cash card

= Reload and pay or withdraw cash worldwide

= Free replacement in the event of loss, including
credit balances
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(/A E) https://www.post.at/en/personal_postal_branches_banking_services.php, (Z£ ) http://www.wincor-
nixdorf.com/internet/cae/servlet/contentblob/1248874/publicationFile/86339/PW _Artikel _Marginalie.pdf
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@ Post [EfSE S NES {’ggyAe

Press Release

Vienna, 24 September 2012

Opening of the 400™ joint branch office of BAWAG P.S.K. and Austrian
Post

Overview of the BAWAG P.S.IK./Post branch offensive
e Cooperation between BAWAG P.S.K. and Austrian Post — new: both

companies at one location
Throughout Austria: by the end of 2012 a total of roughly 500 branch offices
of this type will be in operation — with the opening of the Rennweg office
there are now already 400 locations with this new design and strategy
Vienna: in total around 100 jointly operated branches are planned, with 52
locations already open
Fully functional banking office for banking transactions and personal advising
New: full scope of postal services at a bank office
Easy orientation, with a clear distinction between bank and post office areas
(red/yellow)
Extended opening hours — new: personal bank advising at lunchtime and on
Saturdays (at 40 offices in Vienna, with 40 more planned)
New: highly modern self-service area to facilitate quick and easy banking
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(H Ffr) Office of Inspector General, United States Postal Service [2013],
e-Government and the Postal Service, p.26.

Service
Categories

Communications
Management

Australia
Digital Mail
Hybnd Mail

Digital Mail
Hybrid Mail
Certified e-Mail
e-Archiving

Ireland

Digital Mail
Certified e-Mail

Electronic
Document
Management and
Data Capture of Tax
Records

e-Archiving

Switzerland
Digital Mail
Hybrd Mail
Certiied e-Mail

Canada
Digital Mail
Hybnd Mail

Online
Identification

Digital Identity
Authentication

e-Signature

Digital Identity
Authentication

e-Signature

Digital Identity
Authentication

e-Signature

Front Office
Services

Renewal and
Issuance of
Licenses,
Passports, and
Certificates

Submission of
Applications and
Registrations

Payment of Bills,
Fines, and Taxes

Document
Motarization, Scan
and Send

In-Persan
Vernfication

Renewal and
Issuance of
Licenses,
Passports, and
Certificates

Submission of
Applications and
Registrations

Payment of Bills,
Fines, and Taxes

Social Benefits
Disbursement

State Savings
Products

Call Center Services

Renewal and
Issuance of
Licenses,
Passports, and
Cenificates

Submission of
Applications and
Registrations

Payment of Bills,
Fines, and Taxes

Social Benefits
Disbursement

State Savings
Products

Renewal and
Issuance of
Licenses,
Passports, and
Certificates

Submission of
Applications and
Registrations

Payment of Bills,
Fines, and Taxes

Renewal and
Issuance of
Licenses,
Passports, and
Certificates

Submission of
Applications and
Registrations

In-Person
Venfication

Electronic
Payments

e-Payments

e-Payments,
e-Delivery of
Benefits

e-Payments,
e-Delivery of
Benefits

e-Payments
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